You have a business to run

As a small business owner, you’re immersed
in your business, from hiring employees to
satisfying customers to balancing your bud-
get. It’s hard work, but you can’timagine
doing anything else. At the end of the day,
you can look back and feel a sense of accom-
plishment.

As anindependent agent who sells Progressive,
| am here to help you with the details of
insuring your commercial vehicles, from
determining the appropriate billing plan to
explaining about a particular coverage and
why you need it. Whether you are starting a
new business venture, or wanting your
business to grow, | am available to answer
your questions, update your policy and put
your mind at ease.

At the end of my day, | want to look back

and know | helped you untangle some of the
insurance questions you may have had to find
what’s right for your business.

Progressive Commercial
Coverage for your Business Vehicle

Coverages, rates

uartered in Mayfield Village, Ohio.

dent agent for details.
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To learn more about Progressive Commercial,

PROGRESSIVE



The advantages of an independent agent
and Progressive

There are many advantages of working with an
independent insurance agency — advice and personal
service, a choice of products and rates from competing
carriers, and custom policies that meet your needs.
Progressive knows small businesses — their product is
designed for you, as the majority of their policies have
only a few vehicles on them.

As the third largest commercial auto insurance carrier
in the country, Progressive has a lot to offer you:

= Competitive rates

= Advice and personal service from an
independent agent or broker

= Superior claims service

= 24/7 online policy access

Progressive offers coverage for most vehicles, drivers
and business types. You don’t have to have multiple
business auto policies with several different insurance
companies.

Vehicles
= Pick-up trucks to tow trucks to tractor-trailers

Drivers
= |nexperienced to veteran operators with a clean
driving record or points

Business types
= New ventures to established businesses

Fast and Fair Claims Service

As a small business owner, an accident could bring
your business to a halt, resulting in a loss of revenue.
More importantly, the long-term impact means you may
lose customers because you were unable to meet their
needs. If you are involved in an accident, Progressive
will help you get back on the road, and fast. Report
your claim anytime, 24 hours a day, 7 days a week,
by calling 1-800-925-2886. You will receive a
prompt response from one of our 8,000 claims
representatives.

Pay Plans that Fit Your Budget

Operating your business from day to day can be tough.
Purchasing insurance may be a big part of your budget.
Progressive’s competitively-priced commercial auto
program offers many payment options. If you prefer to
make your payments in installments, you can choose
from affordable initial payments and convenient
monthly plans. Payments can be made by check,
credit card, Money Order or automatic withdrawal
(Electronic Funds Transfer). Customers paying their
premium in full may receive a discount.

Call today to learn
if Progressive is right for
your business

So that | can better assist you, please have the
following available:

= Your current insurance policy
= Current vehicle and driver information

Vehicle Identification Number (VIN) for
all the vehicles you wish to insure with
Progressive

Driver's license number for each driver

500,000 commercial auto customers trust
Progressive for their vehicle insurance needs

Offering commercial insurance coverage from pick-ups
to tractor-trailers, including tow trucks and many other
vehicles. Ask your agent if Progressive is right for you.




